National Child Welfare Resource Center for Organizational Improvement (NRCOI) Webinar Program
IMPLEMENTING AND SUSTAINING PRACTICE MODELS
TUESDAY, NOVEMBER 29, 2011
2:30 pm Eastern • 1:30 pm Central • 12:30 pm Mountain •11:30 am Pacific • 10:30 am Alaska • 9:30 am Hawaii
HANDOUTS AT NRCOI WEBSITE:

http://www.nrcoi.org/tele_detail.htm#112911 
PRESENTERS:
Patrick Betancourt, Child Welfare Policy Administrator, North Carolina Division of Social Services, patrick.betancourt@dhhs.nc.gov
Christine Norbut-Mozes, Associate Commissioner, New Jersey Department of Children and Families, Christine.Norbut-Mozes@dcf.state.nj.us
MODERATOR:  Jo Ann Lamm, Consultant
AGENDA: 
· Welcome and Introductions (Jo Ann Lamm)

· Brief Descriptions of Practice Model; Key Steps in Implementation (worked well; challenges; lessons learned about sustainability) – 
· North Carolina (Patrick Betancourt) 
· New Jersey (Christine Norbut-Mozes) 
· ** Questions and Comments Throughout **
